Audio Visual Technical Expert & Installer — Dartmouth, NS — (Immediate Opening)

About Duocom Canada

Duocom Canada Inc. (Duocom) was founded in 1974 in Montreal and has grown into Canada’s Leader in
Audiovisual Solutions. We have maintained our position as the leader in the industry through our commitment to
client satisfaction via provision of leading edge solutions combined with unparalleled after-sales support.

For more info visit www.duocom.ca

Job Summary:

The role of Audio Visual Expert & Installer is more than hanging projectors and the like. At Duocom Canada, we
look for the individual to be a true subject matter expert assisting in both pre and post sales engagements. The
successful candidate will have the opportunity to join an exciting and growing branch of a national audio and
visual solutions leader. If you're not interested in having fun at your workplace, please don’t apply.

Working with the Regional Manager and sales team, the individual will be prime in recommending, designing and
ultimately integrating high-end audio visual solutions that enable our customers to maximize their investments in

these technologies. With key partners including NEC, Samsung, InFocus, SMART, Crestron and Extron, we are

positioned very strongly to elevate the solutions currently offered in our marketplace.

Qualifications — Technical
e Minimum 5 years hands-on installation experience
e Strong knowledge of audio and visual signal flow and cabling
o IT hardware and networking experience a bonus
e CTS designated certification a bonus
e Good knowledge of “facilities” acumen (i.e. comfortable with understanding building/facilities construction
and renovations processes)
e Physically able
e Computer literate
e Valid drivers’ license

Qualifications — Non-Technical
e Strong oral and written communications ability
o Comfortable providing formal and informal product training sessions
Focus on customer relationship management
Entrepreneurial spirit and drive
Attention to detail
Analytical thinker
Familiarity with local business marketplace (a nice asset)
Dynamic and vibrant personality
Team oriented
Interested in working in a growth oriented, fun and fast-paced environment

Compensation:

This is a full-time salaried position.
Salary + Performance Bonus
Benefits plan available

Duocom is an equal opportunity employer, and welcome applications from women, visible minorities, aboriginals
and handicapped persons

We appreciate all interest in this position; only selected candidates will be contacted for an interview.
To apply please email your resume and cover letter to hr@duocom.ca
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